
 

 

 
 

Indmar Products 
5400 Old Millington Rd. 

Millington, TN 38053 
Phone 901-353-9930 

Fax 901-358-4292 
 
Warranty Claim SB2013-1 – Form 1 Pump Inspected Not Replaced 
 
Flat Rate Allowance: 1.0 Hour 
Parts Allowance: Qty 2 P/N 551011 
 
System Code 528 
Fail Code 042 
 
Dealership Name: _______________________________________________________________ 
 
Dealer Account Number: __________________________ 
 
Warranty Labor Rate: ____________________________ 
 
List Engine Serial Numbers and the pump numbers of Engines Inspected – Pumps Good 
 
Engine Serial Number     Pump Number                    Engine Serial Number    Pump Number 
 
________________       ________________            ________________       ________________ 
 
________________       ________________            ________________       ________________ 
  
________________       ________________            ________________       ________________ 
 
________________       ________________            ________________       ________________ 
     
________________       ________________            ________________       ________________ 
 
________________       ________________            ________________       ________________ 
  
 
Fax Completed Claim to: 901-358-4292 
 
 
 
 
 
 
 
 
 



 

 

Indmar Products 
5400 Old Millington Rd. 

Millington, TN 38053 
Phone 901-353-9930 

Fax 901-358-4292 
 
Warranty Claim SB2013-1 – Form 2 Pump Replacement Required 
 
Flat Rate Allowance: 1.0 Hour 
Parts Allowance: Qty 1 P/N 551045SB 
 
System Code 528 
Fail Code 042 
 
Dealership Name: _______________________________________________________________ 
 
Dealer Account Number: __________________________ 
 
Warranty Labor Rate: ____________________________ 
 
List Engine Serial Numbers of Engines – Pumps Replaced 
 
________________   ________________   ________________   ________________ 
 
________________   ________________   ________________   ________________ 
 
________________   ________________   ________________   ________________ 
 
________________   ________________   ________________   ________________ 
 
________________   ________________   ________________   ________________ 
 
________________   ________________   ________________   ________________ 
 
 
Return backplates from replaced pumps with warranty claim. Please write “RMA 2013-1” on the 
outside of the box. 
 
Return Instructions: Go to the UPS Returns on Web website https://returns.upsrow.com . Enter 
indmarapi as both the UserID and Password and follow the instructions. Choose UPS Ground as the 
return method and put SB1013-1 in the RMA blank. 


