
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DEALER PORTAL USER GUIDE 



DEALER PORTAL ACCESS 
 
 
 

HOW TO LOGIN 
 

STEP 1: 
GO TO LOGIN LINK: h4ps://dealers.indmar.com 
 
 
STEP 2: 
RESET YOUR PASSWORD 
by clicking “Forgot Your Password? 
Fill out the online form to instantly reset your password.  



RESET PASSWORD 
 
 
 

HOW TO RESET YOUR PASSWORD 
 

STEP 1: 
ENTER EMAIL ADDRESS 
This is the email address associated with you 
dealer account.  If you do not know the email 
address, click here to request your login email 
address. 
 
STEP 2: 
TYPE CAPTCHA LETTERS 
and click submit to reset your password 



FORGOT EMAIL ADDRESS 
 
 
 

HOW TO RETREIVE EMAIL ADDRESS 
 

STEP 1: 
GO TO FORGOT EMAIL ADDRESS FORM 
h4ps://www.indmar.com/?
post_type=captainform_post&p=4478&cf_fo
rm_id=1245502 
 
 
STEP 2: 
FILL OUT FORM 
and click submit form 
 
 
STEP 3: 
TEAM INDMAR 
will verify ownership of the account and 
contact you via email address or phone  
number that you provided in the contact 
form. 
 



NEED FURTHER ASSISTANCE 
 
 
 

LOGIN OR WEBSITE ISSUES 
 

If you need further assistance with 
accessing your account or the website, 
please contact our support team at: 
 
WebHelp@indmar.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ORDER PARTS 
HOW TO ORDER PARTS | SHIPPING | PAYMENT METHODS 



ORDER PARTS 
TWO WAYS TO SHOP FOR PARTS 

SEARCH OPTION 1: 
Shop parts using the search bar by entering: 

 •  Part Name  
•  Part Descripbon   

•  Engine Serial Number  
•  Part Number 



ORDER PARTS 
TWO WAYS TO SHOP FOR PARTS 

SEARCH OPTION 2: 
Using the Main Menu, go SHOP, select category 
from dropdown to shop by part category. 



CHECKING OUT  
SELECT SHIPPING ADDRESS 

Boats R’ Us 

440 Wake Life Ave. 

Andersonville, TN 37754 

United States 

8658972351 

Boats R’ Us 

23 EcoBoost Lane 

Millington, TN 38053 

United States 

8658972351 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Boats R’ Us 

62 Ford St 

Detroit, MI 89103 

United States 

8658972351 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Boats R’ Us 

575  Raptor Blvd 

Powell, TN 37849 

United States 

9017862948 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Boats R’ Us 

2020 EcoJet 

Miami, FL 42648 

United States 

8658972351 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Boats R’ Us 

3864  Surfs Way 

Knoxville, TN 37920 

United States 

9017862948 



CHECKING OUT  
ADD DROPSHIP ADDRESS 

Click +New Address to add 
a dropship address 

Boats R’ Us 

440 Wake Life Ave. 

Andersonville, TN 37754 

United States 

8658972351 
Sam  

Boats R’ Us 

Surfsalot 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CHECKING OUT  
SELELCT SHIPPING METHOD 

Select Shipping Method 



CHECKING OUT  
SELECT CREDIT CARD PAYMENT METHOD 

APS Payment Window for 
Credit Card Data 

Dealer can change the 
billing address for credit 
card if needed. 

Order Comments are 
opbonal 

Boats R’ Us 

575  Raptor Blvd 

Powell, TN 37849 

United States 

9017862948 



If dealership has terms, they 
have PO & CC opbon 
 
This is a required field use 
PO123TEST to proceed with 
this method of payment 
 
 
 
 
 

CHECKING OUT  
SELECT PURCHASE ORDER PAYMENT METHOD  

Boats R’ Us 

23 EcoBoost Lane 

Andersonville, TN 37754 

United States 

8658972351 



CHECKING OUT  
AGREE TO SHIPPING TERMS 

Must check box to 
agree to shipping 
terms  

If click text:  I agree to these shipping terms, the 
shipping terms statement pops up for review 

Boats R’ Us 

2020 EcoJet Drive 

Miami, FL 449238 

United States 

8658972351 



CHECKING OUT  
DISCOUNT CODE 

Discount Code for 
future promobons 

Boats R’ Us 

1234 Wake Life Ave. 

Andersonville, TN 37754 

United States 

8658972351 

Boats R’ Us 

1234 Wake Life Ave. 

Andersonville, TN 37754 

United States 

8658972351 



CHECKING OUT  
ORDER COMPLETE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ORDER CONFIRMATION 
1.  Order confirmabon number aker process order 
2.  Print receipt opbon 
3.  Will receive confirmabon email with confirmabon number and tracking 

informabon 



CONFIRMATION EMAIL 
SAMPLE OF ORDER CONFIRMATION EMAIL 

Boats R’ Us 

1234 Wake Life Ave. 

Andersonville, TN 37754 

United States 

Boats R’ Us 

1234 Wake Life Ave. 

Andersonville, TN 37754 

United States 



CONFIRMATION EMAIL 
SAMPLE OF SHIPPING CONFIRMATION EMAIL 

Boats R’ Us 

1234 Wake Life Ave. 

Andersonville, TN 37754 

United States 

Boats R’ Us 

1234 Wake Life Ave. 

Andersonville, TN 37754 

United States 



QUICK ORDER 
SEARCH | MULTIPLE PART  | SPREADSHEET UPLOAD 



ONLINE QUICK ORDER FEATURE 
HOW TO CHECKOUT USING QUICK ORDER 

3 WAYS TO QUICK ORDER  
 
 
OPTION 1: 
Search by product number or name 
 
OPTION 2: 
Add mulbple product numbers & quanbty  
 
OPTION 3: 
Upload spreadsheet 
 



ONLINE QUICK ORDER FEATURE 
HOW TO CHECKOUT USING QUICK ORDER OPTION 1 |  SEARCH BY PRODUCT NAME OR NUMBER 

STEP 3: 
Click “Add to Cart” to conbnue shopping. 
Or click  “Checkout” to proceed to shipping and payments.  

STEP 2: 
SEARCH BAR OPTION: 
In the search bar, search by 
Part # or Part name. 
 
Set quanbty using - / + 
bu4on 
 
Click Add. 

STEP 1: 
Go to SHOP and select Quick Order from the drop down menu.  



ONLINE QUICK ORDER FEATURE 
HOW TO CHECKOUT USING QUICK ORDER OPTION 2 |  ADD MULTIPLE PRODUCTS 

STEP 1: 
Go to SHOP and select Quick Order from the drop down menu.  

STEP 2 
ADD MULTIPLE PRODUCTS OPTION: 
Enter mulbple part numbers by using a new 
line for each separate item. 
 
Format: Part Number, Quanbty 
 
	
 
 

STEP 3: 
Click “Add to List” Items will be added to the shopping list.  
Click Add to Cart to conbnue shopping 
Or, click Checkout to proceed to shipping and payments.  



ONLINE QUICK ORDER FEATURE 
HOW TO CHECKOUT USING QUICK ORDER OPTION 3 | UPLOAD SPREADSHEET 

STEP 1: 
Go to SHOP and select Quick Order from the drop down menu.  

STEP 2 
UPLOAD SPREADSHEET OPTION: 
Upload a spreadsheet using only 2 columns: SKU and QTY.  
File must be in .csv or .xml format.  
Click Upload.  
	
STEP 3: 
Items from the spreadsheet will be added to the shopping list. Click Add to Cart 
to conbnue shopping. Or, click Checkout to proceed to shipping and payments 
 



MANAGE ACCOUNT  
BALANCE | INVOICES | ORDERS | | REGISTER ENGINES | WARRANTY CLAIMS |   



ACCOUNT INFORMATION 
BALANCES | INVOICES | ORDERS | MANAGE ACCOUNT Where to go to manage account, invoices, 

balance, order, register engines, etc.  



ACCOUNT INFORMATION 
BALANCES | INVOICES | ORDERS | MANAGE ACCOUNT 

Aker click ACCOUNT on 
the main menu you will be 
directed to your Account 
Management page.   
 
Then go to this Menu to 
manage your account Boats R’ Us 

1234 Wake Life Ave. 

Andersonville, TN 37754 

United States 

8658972351 

Boats R’ Us 

1234 Wake Life Ave. 

Andersonville, TN 37754 

United States 

8658972351 



REGISTER AN ENGINE 
HOW TO REGISTER AN ENGINE WARRANTY  



REGISTER ENGINE WARRANTY 
HOW TO REGISTER AN ENGINE 

From Main Menu go to ACCOUNT 
or click the person icon found on 
the top right of any page.  
 
 
 
In MY ACCOUNT show to lek go to 
Engine Registrabon. 



REGISTER ENGINE WARRANTY 
HOW TO REGISTER AN ENGINE 

Input engine serial number 
and click Validate.   
 
If the the engine is less than 
1-Year old and has no 
exisbng registrabon, it can 
be registered. 
 
 

*Message will receive when the engine is already registered. 
 
** If it can not validate the engine serial number, dealer will receive a message 
     “ The engine number doesn’t exist.” 



REGISTER ENGINE 
WHAT HAPPENS IF ENGINE OLDER THAN 3-YEARS 

Dealer will receive a 
message that they must 
call for registrabon. 
 

F102027M 

217765 

S/C 400 F?W 1.76 THRU SHAFT 2020 



REGISTER ENGINE 
ENTERING CUSTOMER INFORMATION 

Customer informabon required 
to register an engine. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notes will be synchronized to 
the Units from in Styeline  



WARRANTY 
HOW TO SUBMIT A WARRANTY CLAIM 



SUBMIT WARRANTY CLAIM 
HOW TO CREATE A NEW CLAIM 

To file a new warranty claim, go to WARRANTY 
located on the main menu and click: 
CREATE NEW WARRANTY CLAIM 



SUBMIT WARRANTY CLAIM 
HOW TO CREATE A NEW CLAIM 

Enter serial number in the engine field to search. 
   
Must select the engine resulbng in the drop down.  



SUBMIT WARRANTY CLAIM 
HOW TO CREATE A NEW CLAIM 

Enter the boat owners 
informabon 



SUBMIT WARRANTY CLAIM 
HOW TO CREATE A NEW CLAIM 

All required fields will sync to Syteline Incident Form 

*Dealer can SAVE & 
CONTINUE or cancel 
completely.  
 
When save will be taken to the 
SRO  Detail page to order 
material, add labor, freight and 
import fee if applicable.  



SUBMIT WARRANTY CLAIM 
HOW TO CREATE A NEW CLAIM 

When SAVE & CONTINUE this is 
the next page, Click menu items to 
add material, labor, freight,etc.  



SUBMIT WARRANTY CLAIM 
HOW TO ADD MATERIAL TO NEW CLAIM 



SUBMIT WARRANTY CLAIM 
HOW TO ADD MATERIAL TO NEW CLAIM 

System will populate results 
aker “2” Characters are 
entered in Item 



SUBMIT WARRANTY CLAIM 
HOW TO ADD MATERIAL TO NEW CLAIM 

Fill out remaining 
informabon, click submit or 
submit and add another to 
add more material 



SUBMIT WARRANTY CLAIM 
HOW TO ADD LABOR TO NEW CLAIM 



SUBMIT WARRANTY CLAIM 
HOW TO ADD FREIGHT TO NEW CLAIM 



SUBMIT WARRANTY CLAIM 
HOW TO ADD IMPORT FEE TO NEW CLAIM 



SUBMIT WARRANTY CLAIM 
HOW TO ADD EDIT ITEMS IN A NEW CLAIM 

TO EDIT AN ITEM, CLICK ON 
THE PENCIL ICON. 
 
TO REMOVE AN ITEM, CLICK ON 
THE “X” 



SUBMIT WARRANTY CLAIM 
UPLOAD DOCUMENT TO ADD NEW DOCUMENT 

UPLOAD DOCUMENT SCREEN 



SUBMIT WARRANTY CLAIM 
UPLOAD DOCUMENT 

CONFIRMATION FILE 
UPLOADED IN SRO 

FILE SELECTED, CLICK 
AD TO UPLOAD 



SUBMIT WARRANTY CLAIM 
SUBMIT CLAIM 

Click SAVE FOR LATER 
to save the claim and 
complete at a later date. 
 
Click SUBMIT CLAIM to 
finalize the claim. 
 
*Please note: You cannot 
edit a claim once it has 
been submi4ed. 



SUBMIT WARRANTY CLAIM 
VIEW WARRANTY CLAIMS 

Click Warranty on the 
main menu or click 
account management 
icon and go to Warranty 
Claim in account menu. 
 
This will pull up summary 
of warranty claims. 
 
Can view status and edit 
draks from here. 



DOWNLOAD CLAIMS 
HOW TO PRINT OR DOWNLOAD WARRANTY CLAIM REPORTS 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 1: 
From your account 
dashboard, go to Warranty. 
 
All of your warranty claims 
will populate on this page. 

 
 
 
 
 
 

DOWNLOAD OR PRINT WARRANTY CLAIMS 
HOW TO PRINT OR DOWNLOAD WARRANTY CLAIMS 

STEP 2: 
Click on the print icon for the 
warranty claim that you would 
like to print or download a pdf 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 3: 
Select the down arrow to 
download a PDF or select 
print to print the warranty 
claim report. 

 
 
 
 
 
 

DOWNLOAD OR PRINT WARRANTY CLAIMS 
HOW TO PRINT OR DOWNLOAD WARRANTY CLAIMS 

Sam Surfsalot 

15Fr233 

2021-01-01 

2021-01-01 

2021-01-09 

123 

F102157E 

I00167602 450 F/W 1.7 THRU SHAFT 
ELECT 2021 

221175 
 

2021-01-02  21:06:15 
 

Incomplete Claim 
 

Download 

Print 



WARRANTY TRANSFER 
HOW TO SUBMIT A NEW WARRANTY TRANSFER 



NEW WARRANTY TRANSFER 
HOW TO SUBMIT A TRANSFER IN THE PORTAL 

STEP 1: 
Login to your account 
dashboard and select the 
Engine Warranty Transfer tab. 



NEW WARRANTY TRANSFER 
HOW TO SUBMIT A TRANSFER IN THE PORTAL 

STEP 2: 
Enter serial number in the engine 
field to search. 
   
Must select the engine resulbng 
in the drop down.  
 
*Engine model, engine 
descripbon, current consumer, 
warranty start / end date will 
immediately populate.  



NEW WARRANTY TRANSFER 
HOW TO SUBMIT A TRANSFER IN THE PORTAL 

STEP 3: 
Complete all required fields under Engine 
Compression & Owner Informabon 



NEW WARRANTY TRANSFER 
HOW TO UPLOAD DOCUMENTS  

STEP 4: 
It is required to upload the Bill of 
Sale, 5 photos (1 side for each 
side of the engine and the top), 
and diacom recording.  

*Allowed file types include: 
REC,PDF,PNG,JPG,MP4 and MOV 
 
*Transfer is not complete unbl bill of sale 
and payment is received. 



MULTIPLE ACCOUNTS 
HOW TO SET UP YOUR SUB-ACCOUNTS 



SUB-ACCOUNT CREATION 
HOW TO ADD SUB ACCOUNTS | NEW USERS 

STEP 1: 
Login to your account 
dashboard and select the 
Company Users tab. 
Select Add New User. 

Sub-accounts have the ability to order parts, submit warranty claims, transfer warranty and register engines.  



SUB-ACCOUNT CREATION 
HOW TO ADD SUB ACCOUNTS | NEW USERS 

STEP 2: 
Create the sub-account 
by adding Job Posibon, 
User Role, First Name, 
Last Name, Email, and 
Phone Number. Click 
Save.  



SUB-ACCOUNT CREATION 
HOW TO ASSIGN SUB ACCCOUNT ROLES AND PERMISSIONS 

 
	
 

STEP 3: 
In your account 
dashboard, select Roles 
and Permissions.  
 
Select Add New Role.  



SUB-ACCOUNT CREATION 
HOW TO ASSIGN ROLES AND PERMISSIONS 

STEP 3: 
Create a new role name 
and determine the type 

STEP 3: 
Assign Permissions and Roles.  What the new user will have 
access to within the dealership account.  Click Save. 
 
 
 
NOTES: 
All sub-accounts have the ability to order parts, submit 
warranty claims, transfer warranty and register engines. 
 
If you would like the sub-account to place online orders with 
the company credit terms, you must select the box Company 
Credit Limit 
 
 
 
 
  



ADDITIONAL ASSISTANCE 
VIDEOS OF PROCESS 

If you need addibonal assistance, please view the videos below to walk-thru each step: 
 

 
PRODUCT ORDERS 
h4ps://www.dropbox.com/s/y8q17kcllw92tfi/order_demo_first_run.mp4?dl=0 
 
 
ENGINE REGISTRATION 
h4ps://www.dropbox.com/s/ny2q9gkntymrtl2/engine_registrabon_demo.mp4?dl=0 
 
 
SUBMIT WARRANTY CLAIM 
h4ps://www.dropbox.com/s/mlhufrosbn31kvf/warranty_claim_demo.mp4?dl=0 

 
 
MORE VIDEOS COMING SOON 
 

 
 
 


